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For four decades, Taylor Agency has been helping businesses and families with all their insurance needs. Our 
goal is to help you protect all that is important to you. Our clients’ families trust our promise to provide the best 
insurance value and outstanding customer service. We are dedicated to that promise.
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Taylor Agency is an independently owned, full-service insurance agency with over four decades of experience. 
The very foundation of our business is a deep commitment to integrity, honesty, and fairness. We take a s sincere 
interest in the insurance needs of our clients, their businesses, and their families, and judge our success by how 
well we meet those needs. Because of our relationships with more than 100 insurance companies, we can offer 
whatever size and scope of coverage for your business, home, or automobile.

When you choose Taylor Agency, you will have access to our entire team of educated, experienced staff  
who come together to discuss, share information, and regularly review policies to ensure you are getting the 
best insurance value. We are one of the five largest privately held independent insurance agencies in South 
Carolina. With four offices in the Lowcountry and more than 47 employees we are eager to go to work for you.
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Taylor Agency offers comprehensive option for commercial and personal coverage. As one of the five largest 
privately held independent insurance agencies in South Carolina, we are able to meet all of your needs.

We help you take the guesswork out of choosing the carrier that makes the most sense for you. Our agents are 
involved in continuing education, and they can pass the most up-to-date knowledge to you. Every year we actively 
pursue price comparisons to make sure our clients are getting the best value. We are happy to review your policies 
and help you make an informed decision that protects what is most important to you.

9



10



11



Your personal insurance protects everything you work hard for. We will help you choose coverage that fits your 
needs and goals so you and your family can continue to enjoy quality of life after a loss.
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We work for you, not for any 
individual insurance carrier, 
so you can be assured 
that you are getting the 
best coverage at the best 
price. As one of the largest 
personal insurance teams in 
South Carolina, we represent 
more than 40 personal 
insurance carriers. We use 
all of our resources to find a 
good fit for you - no matter 
what your circumstances.

WE ARE YOUR ADVOCATE.

We have been in business 
for four decades and enjoy 
a strong reputation in the 
insurance industry. We have 
long-standing relationships 
with many of the major 
insurance carriers and 
leverage our relationships to 
negotiate the best value for 
our clients.

YOU BENEFIT FROM 
THE STRENGTH OF OUR 
CARRIER RELATIONSHIPS.
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Our staff is comprised of 
knowledgeable, experienced 
insurance advisors. Insurance can 
be complex, and you can rest 
assured that our staff will be able 
to answer your questions. Our 
customer service representatives 
are dedicated to each client we 
serve. When you work with Taylor 
Agency, you will have access to 
our team of advisors and account 
managers who provide strategic 
advice and dependable, ongoing 
support. Most of our agents 
have earned accreditations and 
insurance designations, and all 
participate in ongoing next level 
certifications.

OUR MULTI-LEVEL TEAM 
APPROACH HAS YOU COVERED.

Each year we review your needs, 
evaluate the best coverage options,  
and present those options to you.

OUR ANNUAL ACCOUNT 
REVIEWS ARE DESIGNED TO 
EVALUATE YOUR INSURANCE 
EXPOSURE.
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The Lowcountry is a truly special place 
with diverse neighborhoods, geographic 
features, and risk characteristics. Agents 
in our four local offices know the 
unique challenges and nuances of the 
neighborhoods they serve and will guide 
you through product lines and coverage 
options that work for your location. Whether 
you are on the water, the marsh or inland, 
we know the markets that are the best 
suited for you. We can provide coverage in 
all 50 states, so you can cover your personal 
insurance needs in the Lowcountry or 
wherever life takes you!

OUR FOUR OFFICES ARE  
CONVENIENTLY LOCAL, YET  
SERVE YOUR NEEDS NATIONALLY.

We know life never takes a break, so our 
clients enjoy around-the-clock online access 
to their accounts through our CSR24 portal, 
powered by cutting-edge technology. Our 
CSR24 online service provides you instant 
accessibility to auto ID cards and vehicle 
equipment schedules. You can report a 
claim, request a policy change, and more. 
And, if you need us, you can call anytime.

24/7 CUSTOMER PORTAL.
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Business is the lifeblood of any community and we have an unwavering commitment to insuring its success. 
Taylor Agency is one of the largest, independently owned commercial insurance agencies in South Carolina. 
We serve as a trusted consultant to businesses of all sizes. We will always recommend an insurance program 
that best suits your needs.
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We have created a marketing 
department within Taylor Agency 
to negotiate the very best value 
for your business insurance. We 
are dedicated to placing your 
coverage with carriers that will 
best meet your needs. We have 
long-standing relationships 
with our insurance carriers 
and leverage this to put your 
company in the best position.

IT IS OUR BUSINESS TO 
PROTECT YOUR BUSINESS.

Taylor Agency employs 
one of the largest and most 
knowledgeable commercial 
insurance teams in the state. 
Our experienced agents 
offer you our vast industry 
expertise, backed with earned 
accreditations, insurance 
designations, and ongoing  
next level certification.

PUT ONE OF THE  
LARGEST, EXPERT 
COMMERCIAL INSURANCE 
TEAMS IN SOUTH CAROLINA 
TO WORK FOR YOU.
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We work with more than 100 
national and regional insurance 
carriers, and we are able to 
adjust your coverage as you 
grow. We will consult with you 
and help manage your risks 
utilizing multiple approaches, 
not just insurance, to reduce 
your costs. No matter how large 
your business becomes, we will 
be there to offer solutions that  
fit your needs.

WE ARE HERE TO GROW 
WITH YOUR BUSINESS.

cards, and vehicle equipment 
schedules. You can report a 
claim, request a policy change, 
and more. Our ClientConnect 
portal gives you access to 
relevant safety and loss control 
information, OSHA logs, 
compliance resources and 
other documents specific to 
your company. 

Our commercial clients enjoy 
around-the-clock online access 
to their accounts and other 
resources through our CSR24 
and ClientConnect website 
portals, powered by the most 
cutting-edge technology. Our 
CSR24 online service provides 
you instant accessibility to 
certificates of insurance, auto ID

WE OFFER YOU  
UNDENIABLE CONVENIENCE.

Taylor Agency takes a 
consultative approach, and we 
know that no two businesses 
are the same. We take time to 
analyze your risk(s) thoroughly, 
recommend the best courses 
of action, and actively negotiate 
with our carriers for your 
benefit. We are an integral 
partner in your office working 
hard for your long-term 
business protection, success 
and continuity.

WE WORK HARD TO  
BECOME YOUR VALUED 
BUSINESS PARTNER.
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